
Opening Doors
to Education

(And Keeping Them Open)



• Prior-Prior-Year (PPY)
– Earlier FAFSA Launch (October)

– The FAFSA now uses tax information from the tax year two year 
years prior to the financial aid year (e.g., 2015 tax information for 
the 2017-18 financial aid year).

• PPY Pros
– Earlier start date and more time to file

– Increased access to IRS Data Retrieval Tool (IRS DRT)

• PPY Cons
– New: Direct line practitioners face learning curve

– Earlier Deadlines: Many colleges and states bumped up 
admission, priority FAFSA, and scholarship deadlines.

Where we thought we were…



The following instructions with regard to use of the 

IRS Data Retrieval Tool and steps to access tax 

transcripts are true not only for students. The 

same instructions apply to the parent(s) if the 

student is dependent and will use parent 

information when completing the FAFSA. 

Important Note



• IRS Data Retrieval Tool allows for a direct, electronic 
transfer of processed tax information from the IRS 
into a FAFSA.

• The IRS DRT first launched for the 2009-10 financial 
aid year.

• Use of IRS DRT reduces the chance of being 
selected for verification and, as a result, needing to 
secure and send an IRS Tax Transcript.

• IRS DRT is a critical step in accurate and timely 
FAFSA completion, especially for low-income, first-
generation students.

IRS DRT: What is it?



• Verification is when the student and/or parent(s) 
must submit additional documents to verify the 
accuracy of information on a FAFSA. 

• Student and/or parent(s) income is a common item 
selected for verification. 

• When selected for verification of income, acceptable 
documentation is the IRS Tax Transcript.

• Successful electronic transfer of processed tax 
information from the IRS into the FAFSA greatly 
reduces the need to request a tax transcript.

Hold Up: What is verification?



• The tool went down on Friday, March 3, shortly 
before many states’ priority completion 
deadlines in mid-March through early April.

• Neither the IRS or Department of Education 
gave warning or explanation until March 9. 

• The tool is down for “several weeks”.

• Concerns about identify theft prompted the tool’s 
closure; specifics about an actual or feared 
breach are unknown.

What happened to IRS DRT?



• Tax information cannot be transferred 

electronically from the IRS into the FAFSA; it 

must be manually entered.

• Inability to use IRS DRT means increased 

likelihood of being selected for verification; they 

will be required to provide an IRS Tax 

Transcript.

What does this mean?



DO NOT MISS A DEADLINE! 

Step 1: File the FAFSA anyway!



• Enter 2015 tax information manually.
– If available, enter using the1040EZ, 1040A, or 1040. (The FAFSA 

offers line-by-line help text pointing toward the correct line number 
on each form). 

– If a renewal FAFSA, information may be copied from last year’s 
FAFSA.

– In a pinch, use 2015 W2s to estimate AGI, income tax, etc.

• If 2016 income and circumstances have not changed since 
2015, 2016 tax information can be used if all options to 
access 2015 data/estimates have been exhausted.

• Although a tax transcript can be used to manually enter tax 
information into a FAFSA, request one after submitting the 
FAFSA.

Step 2: Use What You’ve Got











• Transcripts may be secured/requested online or by phone; however, 
best experiences have been by completing the 4506-T and faxing to 
the IRS. Online requests are frustrating, onerous, and require 
information most students and many families do not have. Similarly, 
phone requests leave students frustrated and overwhelmed (when 
the phone system is working and staffed).

• Visit www.irs.gov/pub/irs-pdf/f4506t.pdf and download the 4506-T.

• Tax-filers will complete the 4506-T and request a Return Transcript 
(6a) for 12/31/2015.

• Non-filers (student and/or parent) will complete the 4506-T and 
request Verification of Nonfiling (7) for 12/31/2015. Note: ALL non-
filers SELECTED FOR VERIFICATION must secure this 
documentation, even prior to IRS DRT outage. (Red text updated 3.16.17 to correct 

webinar error. In the past, non-tax filers selected for verification could submit a signed statement saying they didn’t file taxes. Starting this 
year, non-tax filers must use the 4506-T form to request a tax transcript as evidence that they did not file their taxes.)

Step 3: Request Tax Transcripts

http://www.irs.gov/pub/irs-pdf/f4506t.pdf






• Have forms printed and ready for completion.

• Be proactive—sit and assist student and/or parent 
with completing the form.

• Complete a new form if an error is made (no white-
out or scratch outs).

• Fax to the IRS for the student.

• Request transcript be mailed to the student; do not 
have it mailed to the school.

• Follow-up with the student 10-15 days later.

4506-T Tips



• Be prepared to assist students with verification 

paperwork from the college(s) listed on the 

FAFSA.

• Validate frustration, stress, and other feelings, 

concerns.

• Stay patient, positive, and supportive. 

• Have heart—as a community, we will overcome 

this challenge with our students!

Next Steps
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