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Dear Student,

First of all, congratulations! Whether you are a high school student set to embark on your first semester of
college, a transfer student moving from a community college to a four-year university, or simply a matriculating
student and a first time recipient, know that The Scholarship Foundation is excited to be a part of your journey
through postsecondary education. We are excited to assist you on this path through college to graduation—
and beyond!

Second, let us explain the purpose of the following pages. Over our 95 years, the Foundation has learned the
financial support provided to local students through our interest-free loans is important—but it isn't everything.
The most successful students recognize when they need assistance and support, know where to find it, and
take advantage of the resources available to them. We cannot stress enough the importance of knowing when
and where to access the help you need as you navigate through your educational journey. Perhaps you won't
need these resources your first year, but maybe that writing center will prove valuable as you write a thesis
during your senior year!

Third, please know there is support here, at The Scholarship Foundation, above and beyond the financial
resources. Please consider us as a support and resource. Do you have questions about your financial aid?
Please call. Are you concerned about credits transferring? Send an email. Would you like some more
information about on- or off-campus resources in your area? Get in touch! Bottom line: whether you have
academic, financial, social, or other concerns as you travel this journey, please be in touch! We are here to
support your success!

With the assistance of students like you, the Foundation’s staff, college and university staff, and others, we
have compiled this booklet to help you familiarize yourself with services available to you as a student. The next
few pages contain a table of contents and then a map, or guide, to help you determine where to go if a specific
situation occurs. If you have need of assistance or a resource that is not included in the following pages, please
contact us! Our role at The Scholarship Foundation is to support and assist students at all points in their
relationship with us—during the application process, while they are studying and completing their degree, and
through repayment. Please do not hesitate to call, text, or email.

Good luck this year! Remember: seek help before it is too late, use your support systems, and stay in touch!

Best,

Tetenn Sk Szunkamp %/%/

Teresa Stock Steinkamp, LMSW Robert Elam Felipe Martinez
Supervisor for Student Support Services  Student Advisor Student Advisor
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Frequently Asked Questions “Map”

Who do | see if...

...Ineed help finding an internship?

...Ineed help finding volunteer work?

...I'need help writing my resume?

...I'need help finding a job?

...I'need a computer or to print my homework?
...Ineed special accommodations due to a disability?
...I'need help doing research for a class?

...I'need help with my homework?

...I'need help writing my paper?

...I need help with study skills?

...'man ESL student and need help with my English?
...I'need help finding scholarships?

...Ineed help filing my FAFSA?

...Ineed financial aid assistance?

...Ineed medical assistance (non-emergency)?
...I'need to talk to someone about a problem?
...Iwant to connect with other students, get involved
with campus organizations, or learn about on
campus activities/events?

...I'need a parking permit?

...Ineed a safety escort?

...I'need to add/drop a class?

...Ineed help with my VA Benefits/GI Bill?
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Visit...

Career Center

Career Center, ISE

Career Center

Career Center

Computer Labs

Student Success Center
Staley Library

Student Success Center
Student Success Center
Student Success Center
ESL Center

Student Service Center
Student Service Center/
The Scholarship Foundation
Student Success Center/
The Scholarship Foundation
DMH Center

DMH Center

Office of ISE
Public Safety
Public Safety
Registrar's Office

Student Service Center



Academic Resources

Career Center
103 Schilling Hall

Phone: 217.424.6294
Website: career-center@millikin.edu
Hours: Monday-Friday, 8:00am-5:00pm

Summer Hours: Monday-Friday, 8:00am-12:00pm, 1:00pm-4:00pm

The Career Center aims to empower students to make lifelong, responsible and meaningful career
and life choices in a global economy.

Office of Student Success
Staley Library

Email: Disability Services: cpierson@millikin.edu
Learning Resources & Peer Tutors: rverry@millikin.edu
Website: http://millikin.edu/OSS

The Office of Student Success offers Peer tutoring, Academic Resources on the Internet, ADA
Accommodations, Standardized test registration, academic counseling and advising support, campus
resources, and both a Writing Center and a Math Center.

Computer Labs

Staley Library General Phone: 217.424.6214 | 13 PC Lab Workstations
Access |L.ab Two Laser Printers

Two Scanners
Mueller Lab Phone: 217.420.6344 | Reserve time in lab by emailing cscheduler@millikin.edu. Valid
Staley Library, Room 17 ID card required for entry between 7:00pm-7:00am,
Media Arts Center Lab Phone: N/A The primary purpose of the MAC Lab is to provide specialty
Staley Library technology resources for students and faculty, and to facilitate

the creation of, and exchange of information related to, and in
the furtherance of education and mission of Millikin University.

Tabor Lab Phone: 217.424.6322 | Reserve time in lab by emailing cscheduler@millikin.edu. Valid

Schilling Hall, Room 323 ID card required for entry between 7:00pm-7:00am.

West Lab Phone: 217.420.6025 | Open 24/7. West lab is also used as a classroom. Reserve time

Scovill Hall, Room 005 in lab by emailing cscheduler@millikin.edu. Valid 1D card
required for entry between 7:00pm-7:00am.

FastlLab Phone: 573.771.9205 | Open 24/7. West lab is also used as a classroom. Reserve time

Scovill Hall, Room 006 in lab by emailing cscheduler@millikin.edu. Valid ID card
required for entry between 7:00pm-7:00am.

General Access Lab Phone: N/A Open 24/7.Valid ID card required for entry between 7:00pm-

Scovill Open Area 7:00am.
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Staley Library

1184 West Main St. Decatur, IL 62522
Phone: 217.424.6214

Phone (text): 2176152777

Email: refdesk@millikin.edu

Website: http://millikin.edu/staley

Information Technology Department
Desktop Support

Phone: 217.362.6488

Fax: 217.424.3997
Email: infotech@millikin.edu
Media, Phone & TV Services
Phone: 2174246238

Fax: 217.424.3997
Email: media@millikin.edu
Mailroom

Phone: 217.420.6320
Fax: 217.424.3993

The Information Technology Department delivers information technology products and services to
support administrative processes, teaching and learning, research, service and economic development.
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Financial Resources

FAFSA Assistance

The Scholarship Foundation of St. Louis
Phone: 314.725.7990

Website: www.sfstl.org

Email: info@sfstl.org

Complete your FAFSA at www.fafsa.ed.gov
File your FAFSA as early as possible after January 1st each year!
Millikin University FAFSA Code: 001724

The Student Service Center
1184 West Main St. Decatur, IL 62522

Phone: 217.424.6317

1.800.373.7733 (Extension 7)
Website: http://millikin.edu/ssc
Email: studentservicecenter@millikin.edu
Hours: Monday-Friday, 9:00am-5:00pm
Registrar

Phone: 217.424.6217
1.800.373.7733
Fax: 217.420.6789

Website: http://www.millikin.edu/registrar

Millikin Financial Aid

Website: www.millikin.edu/financialaid

Visit the Financial Aid webpage on Millikin's website for specific information of financial aid. The web page
offers a financial aid timelines, descriptions on the aid programs the university offers and much more.
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Personal and Wellness Resources

The Office of Residence Life

Dolson Hall
Phone: 217.362.6410

Website: http://www.millikin.edu/residencelife/pages

Residence Life at Millikin University encourages our students to become democratic citizens, achieve
professional success, and lead a life of personal meaning and value through residential communities designed
to meet their diverse developmental and educational needs.

English Language Center

Staley Library
Phone: 217.420.6044

Website: http://millikin.edu/old-ELC

The English Language Center offers two programs to meet your goals: You can choose our Intensive
English program if you just want to learn English and enjoy the American campus life or the Transition Program
to prepare you for academic success at Millikin.

Office of Inclusions and Student Engagement

Richards Treat University Center
Phone: 2174246335

Fax: 217.424.3544

Email: ise@millikin.edu

Website: http://www.millikin.edu/inclusionsandstudentengagement/pages

Millikin provides you with a variety of different opportunities to engage in celebrating differences while
developing an inclusive community. Whether you want to participate in a multicultural student organization,
attend a cultural event, or challenge yourself through exploring your social identities the Office of Inclusion and
Student Engagement has a variety of different services to support you.
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Richards Treat University Center
Phone: 2174246335

Fax: 217424 3544
Hours: Sunday-Saturday, 6:30am-12:00am (when classes are in session)

Richards Treat University Center (RTUC) offers a variety of amenities and services for the Millikin and
Decatur community. While here, enjoy hanging out in one of the lounges or game room, eating a good meal in
Wornick Dining Hall or The Big Blue Bistro, attend a student event or campus event, or just stop by to hang out
in the Office of Student Organizations! For more information go to the University Information Center located
on the top floor of the Richards Treat University Center.

Website:

Phone:

Email:

Phone: 217.424.6317

Email:

Website:

Hours: Monday-Friday, 9:00am-5:00pm
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