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Dear Student,

First of all, congratulations! Whether you are a high school student set to embark on your first semester of
college, a transfer student moving from a community college to a four-year university, or simply a matriculating
student and a first time recipient, know that The Scholarship Foundation is excited to be a part of your journey
through postsecondary education. We are excited to assist you on this path through college to graduation—
and beyond!

Second, let us explain the purpose of the following pages. Over our 95 years, the Foundation has learned the
financial support provided to local students through our interest-free loans is important—but it isn't everything.
The most successful students recognize when they need assistance and support, know where to find it, and
take advantage of the resources available to them. We cannot stress enough the importance of knowing when
and where to access the help you need as you navigate through your educational journey. Perhaps you won't
need these resources your first year, but maybe that writing center will prove valuable as you write a thesis
during your senior year!

Third, please know there is support here, at The Scholarship Foundation, above and beyond the financial
resources. Please consider us as a support and resource. Do you have questions about your financial aid?
Please call. Are you concerned about credits transferring? Send an email. Would you like some more
information about on- or off-campus resources in your area? Get in touch! Bottom line: whether you have
academic, financial, social, or other concerns as you travel this journey, please be in touch! We are here to
support your success!

With the assistance of students like you, the Foundation’s staff, college and university staff, and others, we
have compiled this booklet to help you familiarize yourself with services available to you as a student. The next
few pages contain a table of contents and then a map, or guide, to help you determine where to go if a specific
situation occurs. If you have need of assistance or a resource that is not included in the following pages, please
contact us! Our role at The Scholarship Foundation is to support and assist students at all points in their
relationship with us—during the application process, while they are studying and completing their degree, and
through repayment. Please do not hesitate to call, text, or email.

Good luck this year! Remember: seek help before it is too late, use your support systems, and stay in touch!

Best,

Teresa Stock Steinkamp, LMSW Robert Elam Felipe Martinez
Supervisor for Student Support Services  Student Advisor Student Advisor
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Frequently Asked Questions “Map”

Who do | see if...

...Ineed help finding an internship?

...Ineed help finding volunteer work?

...I'need help writing my resume?

...I'need help finding a job?

...I'need a computer or to print my homework?
...Ineed special accommodations due to a disability?
...I'need help doing research for a class?

...I'need help with my homework?

...I'need help writing my paper?

...I need help with study skills?

...'man ESL student and need help with my English?

...I'need help finding scholarships?
...Ineed help filing my FAFSA?

...Ineed financial aid assistance?

...Ineed medical assistance (non-emergency)?
...I'need to talk to someone about a problem?
...Iwant to connect with other students, get involved
with campus organizations, or learn about on
campus activities/events?

...I'need a parking permit?

...Ineed a safety escort?

...I'need to add/drop a class?

...Ineed help with my VA Benefits/GI Bill?

(Source: http:/ /www lindenwood.edu)

Visit...

Career Services/Development
Career Services/Development
Career Services/Development
Career Services/Development
Spellman Computer Lab
Accessibility & Disability Services
Butler Library

Tutor Services, Butler Library
Writing Center, Butler Library
Student Counseling Resource Center
Foreign Languages Department/
Tutor Services

Financial Aid/Academic Department
Financial Aid/

The Scholarship Foundation
Financial Aid/

The Scholarship Foundation
Student Health Center

Student Counseling Resource Center

Student Life and Leadership
Campus Security
Campus Security
Registrar's Office
Registrar's Office



Academic Resources

Career Services: Career Development

3175 Spellman Center, 3" Floor
Phone: 636.949.4806

Email: careerdevelopment@lindenwood.edu

The Career Development Office offers numerous services, including on-campus interviewing, resume/job
matching, career fairs, career planning seminars, and individual assistance.

Computer Labs

Spellman Center Computer Lab, Spellman Center 3 Floor
Darrin Mamone, Computer Lab Supervisor

Phone: 636.949.4565

Email: dmamone@lindenwood.edu
helpdesk@lindenwood.edu

Hours: Monday-Thursday, 7:00am-12:00am; Friday, 7:00am-5:00pm;
Saturday, 8:00am-6:00pm; Sunday, 12:00pm-12:00am

Library

Margaret Leggat Butler Library

Phone: ©36.949.4820

Email: library@lindenwood.edu

Hours: Monday-Thursday, 7:30am-8:00pm:; Friday, 7:30am-5:00pm:;

Saturday, 10:00am-3:00pm; Sunday, 1:00pm-5:00pm

Peer Mentors

210 Memorial Arts Building
Phone: 636.949.4768

Student mentors provide a peer-to-peer mentoring relationship aimed at empowering students in college
adjustment and successful decision making.
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Tutoring Services

Academic Services, Roemer Hall
Phone: 636.949.4954

Website: www.lindenwood.edu/academics/tutor.html

Tutoring is offered for a variety of subjects and classes. Free services aimed at assisting students in the
process of becoming independent learners. Review academic techniques, including exam prep, note-taking,
analysis of text materials in an effort to help students apply these techniques to coursework

Writing Center

Butler Library, Lower Level
Phone: 636.949.4870

Email: writingcenter@lindenwood.edu

Website: www.lindenwood.edu/academics.tutor.html

Hours: Monday-Friday, 10:00am-5:00pm

Evening and weekend hours available through appointments.

Accessibility and Disability Services

210 Memorial Arts Building
Jared Conner, Student Support and Accessibility Coordinator

Phone: 636.949.4510

Email: jconnere@lindenwood.edu

Students who need assistance or accommodations regarding certified disabilities should contact the Student
Support and Accessibility Coordinator, listed above

Student Counseling Resource Center (SCRC)
107, Main Building

Dr. Sarah Patterson-Mills, Counseling Coordinator
Phone: 636.239.6161

Email: spatters-mills@lindenwood.edu

The SCRC assists students in creating a healthy emotional environment within the University setting.
Resources are provided to students free of charge. Services include support for study skills, time management,
difficulty adjusting to college, test-taking, listening or communication, and test anxiety. Additionally, SCRC
addresses feelings (i.e., depression, loneliness, anger), personal habits (i.e., drug addiction, eating disorders,
sleep problems, stress), relationship problems (i.e., conflicts, breakups), and identity/self-esteem matters.

(Source: http:/ /www lindenwood.edu)
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First Generation Collegians (FGC)

206 Memorial Arts Building
Christie Rodgers, Dean of Student and Academic Support Services

Phone: 636.949.4697

Email: crodgers@lindenwood.edu

First Generation Collegians (FGC) is a student organization supported by the Office of Student and
Academic Support Services. FGC's primary goal is to engage first-generation college students and to provide
academic, social, and community support to all students throughout their experience at Lindenwood
University.

Financial Resources

FAFSA Assistance

The Scholarship Foundation of St. Louis
Phone: 314.725.7990

Website: www.sfstl.org

Email: info@sfstl.org

Complete your FAFSA at www.fafsa.ed.gov
File your FAFSA as early as possible after January 1st each year!
Lindenwood University FAFSA Code: 002480

Financial Aid Office

Roemer Hall, Lower Level
Phone: 636.949.4923

Fax: 636.949.4924

Website: www.lindenwood.edu/financialaid/contact.html

Hours: Monday-Thursday, 8:00am-6:00pm:; Friday, 8:00am-5:00pm;
Saturday, 8:00am-4:00pm

The Office of Financial Aid will assist you to determine your eligibility for the full range of federal, state, and
college financial assistance. The application process is simple and quick; they will make every effort to consider
special circumstances unique to your financial situation.
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Business Office

Roemer Hall, 2" Floor
Phone: 636.949.4650

Hours: Monday-Thursday, 8:00am-6:00pm*; Friday, 8:00am-5:00pm;
Saturday, 8:00am-4:00pm
*Only the cashier’s office is open after 5:00 pm

Campus Security
Kurt Smith, Director of Public Safety and Security

Phone: 636.949.4687 (Weekday daytime dispatch, 8:00am-5:00pm daily)
636.262.4622 and 636.262.462 3 (Security direct lines, open 24/7)

Lindenwell
Email: lindenwell@lindenwood.edu

Lindenwell is the wellness program at Lindenwood University_

Hours: Monday- - - -

(Source: http:/ /www lindenwood.edu)
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